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Misys Tiger 9.10.1 SP3 (Application)
Client Release Notes

June 05, 2009
Have you heard about HITECH?

On February 17, 2009 President Obama signed into law The American Recovery and Reinvestment Act of 2009, providing us
with a tremendous opportunity to transform healthcare in the United States. The law provides $36 billion in health information
technology incentives to physicians and hospitals to ensure widespread adoption and use of interoperable healthcare IT
systems such as the Electronic Health Record. For more information about the stimulus visit
http://www.ehrstimulustour.com/resources.html

How to use these Release Notes

These release notes are organized into four main groups. Workflow Issues detail changes to the application that affect how you
perform your daily tasks. Notable Issues are issues that are of special importance. Some Notable Issues explain new
functionality while others detail modifications to the application. Software Enhancements detail new functionality that has been
added to the application. Resolved Issues explain the resolution of issues that have previously been of concern to clients. Not
all of these sections appear in all release notes.

The first section is a contents list with links that let you jump directly to each section of the release notes by clicking the [>>] link
beside each section name. Within each of the four major sections listed above, the notes are organized into a major category,
such as Charge Entry or Patient, and then within each category into a sub-category such as Charge Defaults or Insurance. If
you are viewing a print version of the release notes, the contents serve as a guide to what categories and sub-categories of
notes are available.

After viewing an individual release note (online), you can quickly return to the Contents by clicking the [top] link beside the issue
number at the end of the release note.
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ID Override

Box 25 EIN Field Added

A new selection box, Box 25 EIN, was added to the right of the File as a Practice box in the ID Override File.
Additionally, the Suppress Provider check box was moved to the right of the Benefit Assignment selection
box.

The Box 25 EIN selection box has a drop-down list of Dr SSN, EIN, Leave Blank, and Program Default.
These options are defined as follows:

Dr SSN - prints the doctor's Social Security Number (stored in the SSN box in the Doctor File or ID Override
File), and marks the SSN box in Box 25 on the CMS-1500 (formerly HCFA-1500) form.

EIN - prints the practice's IRS number or the doctor's IRS number. If File as a Practice is setto Y, the
application obtains the IRS number from the Practice Demographics Parameters>EIN box and marks the
EIN in Box 25 on the CMS-1500 form. If File as a Practice is set to N or D, the application obtains the IRS
number from the EIN box in the Doctor File or ID Override File and marks the EIN box in Box 25 on the
CMS-1500 form.

Leave Blank - leaves Box 25 blank.
Program Default - prints the default response based on your system setup.

CMS (HCFA) publishes guidelines on how to fill in each box on a claim form. Misys Tiger follows those
specifications. However, sometimes insurance carriers require that other information prints in these boxes,
which is when you must select something other than Program Default to have the claim print correctly for
that carrier.

Box 25 EIN also appears when you are using the Check ID Override tool. (197565) [top
Forms
Refund Checks

Laser Printing of Refund Checks

Laser check printing options were added to the Refund Module. When you access Parameters>Transaction
Posting>Refund Check Type, there are options for Laser- Peachtree and Laser-QuickBooks. The Laser-
Peachtree option prints the check in the middle of the page and is used for standard Peachtree checks. The
Laser-QuickBooks option prints the check at the top of the page and is used for standard QuickBooks
checks. (138842) [top]

Resolved Issues ftop]
Inquiry

Receipts Attached to Incorrect Patient Accounts on the Charges Tab

Previously, in certain circumstances, receipts were displaying for other patient accounts on the Charges tab.
This issue was corrected. (196310) [top

Notes

Adding Notes in Inquiry

Previously, when you clicked the Add button on the Notes window in Inquiry, sometimes an error was
generated and your Misys Tiger session was terminated. This issue was corrected. (196492) [top
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DIAGRAM File Maintenance

Copy Screen Function

Previously, the Copy Screen function did not copy editor labels if the screen or report was created in Misys
Tiger. Screens and reports created in Misys PM were not affected. This issue was corrected. (148345) [top
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